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Access request to Port of Gävle –  

guide for guests 
 

Surf to https://mobil.gavlehamn.se/ 
The page do not work with Internet Explorer. Use e.g. Google Chrome.  
 
First choose your language  

 

 

After choosen language click on the blue back arrow 

 
Click ”Request port access” 

 

http://www.gavlehamn.se/
https://mobil.gavlehamn.se/
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Fill in your contact information. Fields marked with * are compulsory.  

NOTE! In the contact information the phone number must be indicated by the 

country code of the subscription. The mobile number is written without the first 

zero. Example för Sweden’s country code: +46701234567 

 

 

 

When your contact information is completed click on ”Continue”.  
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Fill in time of arrival, which company and who you are to visit. Accept 
terms and conditions. 

Click  ”Send request” 

 

 
 

When the request have been submitted and approved, a text message with a 

code will be sent to whom requested the access. This code can be used 

throughout the visit. 

 

Type in your access code at the main gate entrance, on the same device where 

others uses their access cards. 

 

Please note that the # and the * must be used in the access code. 

 

Example of text message: 

 

“Hi John, your port access request has been approved! 

You can access the port via Huvudgate (17° 12' 23" E, 60° 41' 45" N) by using 

the following code: #10001*. 

 

The code is valid between 2017-11-13 14:30 to 2017-11-13 17:00. Må-Sö 

06:00-24:00 

 

Follow the link below to show your request and find a map of the gates  

https://mobil.gavlehamn.se/Gate/#myportrequests 

 

If you have and questions, contact Hans Karström at +46765187624” 
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